
��������	
��	

	�������

 

Hurstway In the Pink! 
 

Visitors to Hurstway Care Home 
in October were in for a big 
surprise, actually they may have 
thought they were wearing rose 
tinted spectacles — because 
residents and staff all dressed up 
in pink, to raise money for Breast 
Cancer Awareness. A pink raffle 
was held on a pink table, with 
pink prizes, and there were even pink cakes for a 
pink tea party!  It was certainly a colourful day of 
fabulous fun for everyone. Congratulations to 
Hurstway Care Home for raising a total of £300 for 
Breast Cancer Awareness. 

 
Above is resident Eileen Gordon 
with Sue Joynson, Deputy 
Manager. At the top right is 
Sandra Murdock, Administrative 
Secretary, and adjacent are  
staff members, or rather ’Pink 
Ladies’ Kim Painter, Patricia 
Doran, and Angela Collin.  



 

Heart of England Care retains  
Investors in People Award  

 
During 2008 Heart of England Care was once again 
awarded the Investors in People Award - for the fifth 
consecutive time.  The charity has held this 
prestigious award since 1996, longer than any other 
Care Home Group in the West Midlands. 

Above is Richard Tomes, 
Director of Operations, 
West Midlands Quality 
Centre, presenting the 
award to Philip Bell, 
General Manager, Heart of 
England Care.  The formal 
presentation took place at 
the Annual Awards Event 
held in November 2008.  To 
the right is Tracey Arms, 
C a r e  M a n a g e r  a t 
Brookvale, and members of 
her staff team, celebrating 
the renewal of the award.  
 

 

It is always a great pleasure to receive letters such as the one below, which was recently sent to the 
Manager at Brookvale Care Home, from a resident’s relative.����

Solihull, 12 January 2009 
Dear Mrs Arms 
 
My sister-in-law has been a resident on the ground floor since September 2008.  I frequently visit her and 
have spent many hours observing the love and care your staff give to the residents.  Staff Members ‘X and 
’’Y’ are mostly on duty during this time, both are excellent.  However there isn’t one member of staff who 
doesn’t share the same care. Each resident is treated with so much respect and as an individual.  Elderly 
people so often get forgotten and neglected, I think you are very fortunate to have such dedicated staff.  
They also find time to speak with relatives, keeping them informed if problems arise. The cleanliness of the 
home is very obvious as soon as you enter. I am more than pleased with the care given to my sister-in law.                                                                                 
                                                                                             Yours sincerely 

Welcome Everyone 
A very warm welcome to all our 
residents, relatives, staff and 
volunteers to the Heart of England 
Care Newsletter. I hope you enjoy 
catching up with some of the news 
over the past months.  Once again, 
a big thank you to everyone who 
has contributed to these great 

articles (especially to Margaret Carn for the Suduko 
puzzle). If you have any news or celebrations to 
share, poems, recipes, or puzzles, please send them 
to me, Sue Barnes, at the Registered Office address.  
I would be absolutely delighted to hear from you!  Dot Foster, who is a resident at Brookvale, made 

this stunning table decoration for Christmas. 



Congratulations to our Staff on their  
Training Achievements! 

 

Last year, we used a company called Family Care 
Trust to do specified training for the Managers, 
Nurses, Senior Care from the 3 homes and Lisa Berry 
from the Head Office. All staff who attended enjoyed 
the courses. The staff who attended this did a 
maximum of 6 courses each, they are:- Tracey Arms, 
Elizabeth Andrew, Millicent Adams, Jennie Almond, 
Kim Batty, Yuriy Bukovych, Kathryn Dunhill, Bryan 
Flohr, Veronica Harris, Rebecca Khan, Angela Miller, 
Swapna Chackochen, Dorothy Chadzutsa, Jane 
Haddon, Abigirl Mushambi, Margaret Nankamba, 
Emmanuel Ogungbesan, Christianah Oyeyinka, 
Sunitha Thomas, Monica Walcott, Serena Williams, 
Beverley Murrain, Gretel Hanson, Bolatito Akinpelu, 
Stella Fashola, Pauline Hobson, Julius Idowu, Merna 
Needham, Olufunso Ogungbe & Lisa Berry. 
 
 

NVQ Training —Congratulations go to all of the 
following staff members who achieved an NVQ last 
year, they are:- Karen Garey (3), Alena Adamkova 
(2), Nyla Rasul (2), Nirmal Barmi (2), Rachel Fletcher 
(2), Dawn Eley (2), Ann Lynch (2), Patricia Patton (2), 
Jacqueline Quinn (2), Veronica Harris (3), Rebecca 
Khan (3), Angela Miller (3), Leanne Harper (2), 
Sharon Parry (2) & Fatma Mohamed ( 2).  And finally 
good luck to all staff members who are undertaking 
an NVQ this year! 
 
Karen Jones, Company Trainer  

60 second interview with …… 
 

Charlotte Smith, Care Assistant 
at Brookvale Care Home 

 
How long have you worked at 
Brookvale, and what do you like 
best about your job? 
I’ve worked at Brookvale for 3 
years, 2 months.  I like working with 
the residents and working with all 
the different staff. 
 
What are your hobbies/interests? 
I love reading, cross-stitch, and 
looking after family. 
 
What is your favourite film? 
I like watching ‘True Story’ on 
Movie. 

What is your favourite book? 
I like Catherine Cookson and 
Martina Cole books. 
 
What is your ideal holiday? 
I would love to go to New Zealand. 
 
If you could change the world, 
what one change would you 
make? 
I would make sure that there are a 
lot of carers for people who have 
disabilities and learning difficulties. 
 
What is your greatest 
achievement? 
Reaching my NVQ level 2 

Christmas 2008 at Victor Yates— 
 residents Horace Smith and Hilda Lambe,  

enjoying the festive celebrations. 



 
An illuminating Trip 
 
Residents from Brookvale Care Home had an enjoyable 
trip out on an Autumn evening back in 2008, when they 
went to have a look around the famous Walsall 
Illuminations. 
 
Pictured in this lovely photo is resident Anne Newman,  
taking in the beautiful display of lights. 

 

Awards Celebrations 2008 
Staff and their guests danced the 
night away in November 2008 at 
our Annual Awards Ceremony.  
This year the event was held at 
Edgbaston Cricket Club in 
Birmingham.  Awards were 
presented for 3, 5, and 10 years 
of service, and also for Special 
Merit.  The evening also included 
a raffle, our sincere thanks to all 
the companies who kindly 
donated so many prizes. 

Pictured above are staff from Victor Yates Care Home 
with their awards.  To the left is Beth Andrew, Deputy 
Manager at Brookvale, who received awards for Special 
Merit and 3-years of long service. Below left is Sylvia 
Brown of Hurstway, enjoying the dancing, and also 
Sunitha Thomas of Hurstway, pictured receiving her 
award from Joyce Middle, Trustee Director, and Bob 
Moseley, Chairman of Heart of England Care.  
Congratulations to everyone who received an award. 

 



 

Welcome to Heart of England Care’s new Trustee Dire ctor 
 

David Brookman 
 
 

“So, you’re the new Trustee“, observed one staff member as I made 
an early Home visit, “you’re welcome—but, tell me, what 
contribution do you hope to make to Heart of England Care in the 
months to come?” 
 
A fair and forthright question—let me tell you all what I replied – but 
first, to put it in context, who am I, where do I come from, and what 
have I been doing for the past sixty odd years? 
 

I was born in Liverpool in 1944 and lived there until I was 21 (the scouse accent I think is still just 
about discernible!), leaving in 1965 with an Economics Degree and a lifetime passion for Liverpool 
Football Club. After taking a post–grad management diploma at Leeds University, I began a varied - 
and hugely enjoyable - life in the car industry, working for the first 20 years helping to make the cars, 
and the next 20 trying to sell them! Work locations included Glasgow, Dunstable, and 2 memorable 
years in Tehran (during the Iran –Iraq War, as Peugeot’s Export Sales Director), but has been 
mainly centred on the West Midlands; in Birmingham where I was for 3 years the Managing Director 
of the Hills Precision Diecasting Company, and (primarily) in Coventry, where for the eleven years 
up to my retirement a year ago I was Peugeot’s UK Sales Director. 
 
Home for the past thirty odd years has been Kenilworth, and Christmas 2008 was certainly eventful, 
with Sue and I celebrating our ruby wedding anniversary, daughter Rachael producing our first 
grandchild (a boy, Ivo) and son Dominic becoming engaged. 
 
So, with that background, what IS the contribution I hope to make to Heart of England Care? Well, 
having spent a lifetime bashing or selling metal, plainly it’s not to get too involved in the care and 
nursing of our residents – we have an abundance of top class talented people handling that side of 
affairs already. However, I have spent twenty years working at Board Level of a major company, 
and clearly believe that I can add value to the strategic and financial management of the Charity . 
But specifically, I strongly believe that the superb quality of the care provided at all of the Heart of 
England Care Homes is not well enough appreciated other than by the residents and their relatives; 
ALL organisations need to promote their strengths and values to prosper in a hugely competitive 
world, and I really hope that the marketing experience I’ve gained in the car industry can be put to 
good use in  better publicising the high quality of care provided by Heart of England Care. 
 
Well, only time will tell if a worthwhile contribution can be made or not, but what is certain is that I 
have been enormously impressed by what I have already seen at the Heart of England Care 
Homes, and I very much look forward to working with all  Trustees and Staff in 2009 . 
 

David Brookman, Trustee Director 

Cooking up  
some treats 
at Brookvale 
 
 

 

There were wonderful aromas coming from 
the kitchens at Brookvale when residents 
were baking scones recently.  In this photo, 
from left to right, are Mabel Dyer, Dennis 
Edwards, and Peter Francis.  I’m sure you’ll 
agree that the finished products above look 
absolutely delicious! 



 

HOW TO CONTACT US 
Registered Office:  

Bridge House Annex, Paper Mill End, 509 Aldridge Road,  
Great Barr, Birmingham B44 8NA 

Tel 0121 331 4722    Fax 0121 331 4667 
www.heartofenglandcare.org.uk 

Email: enquiries@heartofenglandcare.org.uk 
Phil Bell—General Manager and Company Secretary 

Registered Charity No 1002167   Company Registration 2535393 

Lisa in a Spin 
Well done to Lisa Berry 
from our  Registered Office.  
Lisa took part in a 
sponsored charity ’spin 
cycle’ and raised £388 for 
Children in Need, cycling for 
a total of 3 hours. Lisa says 
thanks to everyone who 
sponsored her for this 
event. We hear that you are 
doing another spin cycle to 
raise money for Comic 
Relief,  so good luck and 
watch this space for some 
more photos! 

Coffee Break Suduko 
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Get your Blue Suede Shoes—Hurstway Rocks! 
 
During the run up to Christmas, residents at 
Hurstway Care Home were tapping their feet and singing 
along with the wonderful entertainer ‘Almost Elvis’ (otherwise 
known as Mark). 
 
Almost Elvis made a dramatic entrance into the Home, totally 
in character, and proceeded to entertain residents with a full 
and lively set of Elvis songs, which I hear were thoroughly 
enjoyed, and he certainly left the Home “All Shook Up!” 

 
Happy 100th Birthday Sarah 
 
Our very best wishes went to Sarah Bryan, 
resident at Brookvale Care Home, who celebrated 
her 100th Birthday on 13 July 2008!   
 
Pictured congratulating Sarah at Brookvale is The 
Mayor of Solihull, together with Andrew Bull, who is 
Sarah’s grandson, and carer Julia Dowie.    

Answers on our website 


