Lynette’s a Shining Star!

She’s Birmingham’s answer to Shirley Bassey—Lynette Webbe, Activities Co-ordinator at
Victor Yates, has been presented with a Chamberlain Award by Birmingham City Council, in
recognition of her fantastic work bringing laughter, fun and happiness to the residents of
Victor Yates Care Home. Lynette was nominated for the award by one of her greatest
fans—resident Hilda Lambe, who is pictured here with Lynette. Hilda, who even wrote and
recorded her own song for Lynette, called “Ode to Water Tablets” says “Lynette is fantastic.
We all love her because she cheers us up and makes us laugh. She’s just as good as
Shirley Bassey!”. Letters of appreciation for Lynette’s work from the Queen and Prince
Charles can be seen on the walls of Victor Yates, where she has worked for the past three
years. Before that she spent eight years working in mental health. “My mission statement
is happy people, happy hormones, happy hour”, said Lynette, who was born in Wales less
than 20 miles from Tiger Bay, home of her singing role model Shirley Bassey. “singing and
entertaining is my passion and | provide the medicine the doctors can’t prescribe!”
Congratulations on this valued recognition Lynette, this Award is very well deserved.




Welcome Everyone

A very warm greeting to all our residents, relatives, staff and
volunteers. Spring is finally on its way and | hope you enjoy reading
this Newsletter and catching up with the latest news at Heart of
England Care over the past few months. | would like to say a huge
thank you to everyone who has contributed these fantastic articles for
the Newsletter, because without you all it wouldn't exist! If you have
any news or celebrations to share, poems, photographs, puzzles,
recipes or a few words of wisdom, then please send in your
contributions to me, Sue Barnes, at the Registered Office address. |
look forward to hearing from you!

“Goodbye and Good Luck” to Frank

Mr William Hearty, or Frank, as he likes to be called, left Hurstway Care Home on 24
January 2008. Frank was originally admitted to Hurstway in April 2007, following a long
illness, but since that time due to Frank’s determined efforts, together with the wonderful
care received from staff at Hurstway, he has been able to move on into his own sheltered
accommodation. Pictured below are Frank and his sister, Theresa, together with Hurstway
staff members Debbie Overthrow (Care Assistant), Kim Painter (Care Assistant), Paul
Bennett (Maintenance), Sue Joynson (Deputy Care Manager), Sharon Parry (Chef) and
Mandy Kelleher (Care Assistant).

Staff decorated the
reception area with
balloons and trimmings to
give Frank a “good send
off and also had a
collection amongst
themselves to buy him a
silver engraved tankard
as a memento, so that he
remembers us all as he
enjoys a nice pint or two
from it! Fellow residents
Mrs Olive Temple and Mr
Alfred Bryant joined in the
fun and everyone wishes
Frank well for the future.
Keep in touch Frank, and
let us all know how you're
getting on.

On-line Donations

Donations to Heart of England Care can now be made online! Just

log onto our website www.heartofenglandcare.org.uk , and click on

the easy-to-follow links to choose to donate to either Brookvale Care

Home, Hurstway Care Home or Victor Yates Care Home. As a
Registered Charity, we rely entirely on fundraising to give that extra quality of life to our
service users. In the past, the brilliant support from relatives, friends, the local community
and various Charitable Trusts has enabled us to provide minibuses, sensory equipment,
craft and games equipment, musical evenings of entertainment and a reminiscence project.
Of course donations by cheque or cash continue to be equally as welcome! These can be
forwarded to the Care Manager at each Home or sent to Phil Bell, General Manager, at the
Registered Office (see address on back page).




New Trustee Director—Lynn Kemp

Hi everyone. As the New Kid on the Block as they say, |
have been asked to pen a few lines by way of an
introduction.

| was introduced to Heart of England Care, by one of the
existing Trustees, Jim Leach. Following a visit to
Hurstway to gain an understanding of the organisation, a
meeting with the Chairman, Phil Bell and other Trustees,
| was invited to join the Board, an invitation which |
readily accepted.

So who am | and where am | from?

Well my name is Lynn Kemp (actually it's Linda, but I'm
usually only referred to as Linda by my family, and that's
when I've committed some misdemeanour or other) and |

live in Stoke on Trent. | guess I'm what you might call
semi retired. However it doesn't feel like that and certainly my diary defies opportunities for
self-indulgence. | am currently the Vice Chair of Stoke on Trent Primary Care Trust and hold
the portfolio for Children’s Issues, the Patient and Public Involvement Agenda, Senior Staff
Remuneration, Complex Case Appeals, Provider Services and Health and Safety,
Performance Management and Audit. As you can imagine I'm kept well occupied.

Additionally I sit in Stafford and Cannock Magistrate Courts as a Justice of the Peace, doing
both Adult Criminal and Family Civil work. Sitting as a magistrate is a natural extension of
my former professional life as | lived in London for many years working in the Lord
Chancellors Department. They were exciting and challenging times and | had the
opportunity to work out of some really interesting buildings like the Royal Courts of Justice
(where the Princess Diana enquiry is being held), Somerset House (Admiral Lord Nelson’s
home following the Battle of Waterloo) and the Old Bailey, to name a few. Needless to say,
whilst the buildings themselves were interesting, so too were some of the cases.

| returned to Stoke on Trent in 1990 and was recruited as a senior manager with a Mental
Health Trust. During my time there | had management responsibility for community service
provision and in patient care, both acute and chronic. Latterly | was responsible for 23
Elderly Mentally Il wards and Day Centres and the dedicated Community Psychiatric
Nursing service for EMI patients.

Following restructure | became the County Director for the British Red Cross Society and
thus embarked onto a vast learning curve about working in the voluntary sector and for a
Charity based organisation. | have to say, that my heart lies in the Voluntary Sector. The
sectors passion and zeal for doing right by their “users” in an innovative way, whilst quality
assuring all that they do, is | think, inspirational. From what | have seen to date, Heart of
England care is no exception. Indeed, it epitomises all that is great and good about the 3"
sector and | am delighted to be given the chance to hopefully contribute.

| met some of you at the Awards evening in October last, and look forward to meeting those
| have yet to get to know, throughout the year.

Lynn Kemp
Trustee Director
Heart of England Care




Tutti Fruiti Morning

Residents at Hurstway enjoyed a morning tasting fruits and
smoothies. Kim Painter, seen cutting the fruits, came up with a
marvellous idea for a morning activity, which combined the use of
the senses of touch, smell, and sight with an educational and
interactive theme. Kim used a question and answer approach,
discussing the country where exotic fruits came from and their
therapeutic properties. The residents then tasted the fruits and
for residents who couldn’t quite bite the fruits, Racheal Tubb,

Kitchen Assistant, mixed them with ice
cream and made exotic smoothies!
Racheal and Kim felt that this was an
excellent way to introduce more fluid
and nutrition to service users in a very

enjoyable way, and agreed that it

would be a good idea to have smoothies added onto the menu.
Many funny faces were pulled when the more bitter fruits were
tasted, and everyone laughed and enjoyed taking part. Pictured
to the left is Michael Moran about to enjoy a juicy pineapple.
Residents Alfred Bryant and Norman Davies both remarked that
they would be better with a drop of brandy or rum in them. Well
maybe next time—watch this space!

Congratulations to the following staff on their fan tastic training achievements:

Marie Swadkins (Manager, Hurstway) for achieving her NVQ 4 on 31/8/07
Susan Joynson (Deputy, Hurstway) for achieving her NVQ 4 on 31/8/07
Beverley Murrain (Manager, Victor Yates) for achieving her NVQ 4 on 31/8/07

Gretel Hanson (Deputy, Victor Yates) for achieving her NVQ4 on 31/8/07
Well done to Elizabeth Andrew (Deputy, Brookvale) who has nearly completed her N.V.Q.4
Brookvale Care Home has been receiving some specialised training from Solihull Mental
Health Trust, on ‘Understanding and Responding to Challenging Behaviour’ and
‘Understanding Dementia’, in accordance to the type of clientele that they look after. Well
done and thank you to the staff of all three Care Homes for attending the training over the
last year, and | look forward to seeing you all at sometime during this coming year.

Karen Jones, Company Trainer

Decorating Days at Brookvale

As part of their activities, Brookvale
residents are busy painting their own
doors in a colour of their choice, adding
pictures, and decorating walls with
themed paintings. Sensory boards are
being placed in the corridors, with
touch & feel objects and musical
instruments attached. These
improvements are part of the new
stimulating environment for our
residents with dementia, to help
identify with surroundings. Pictured
here are Mary Killian, busy painting,
Rose Brown watching, and Gladys
James, trying out the instruments.




Annual Awards Celebration

On the evening of Friday 5 October 2007,
staff from all three Homes and their
guests partied the night away at our
Annual Awards Celebration, held at Great
Barr Leisure Centre. The evening began
with a buffet, followed by presentations
and some lively dancing to the disco!

Congratulations to the 31 staff who each
received an award, which included long
service awards for 3, 5 or 10 years of
employment and once again Special Merit
Awards, which were nominated by the
Care Manager of each Home.

Pictured below is Len Weston, described
as 'the rock’ of Hurstway, who received a
Special Merit Award for his valued
contribution at Hurstway, in particular for
his extra work over and above his duties
during the extension work to the building,
and Gretel Hanson, who received a
Special Merit Award for all her hard work
and continued dedication at Victor Yates.
At Brookvale, the Special Merit Award
was for all the Domestic Team, for doing
a fantastic job keeping the Home clean
and tidy, being kind caring and thoughtful,
and always ready with a smile and a
cheery word for the residents.

Pictured above (from top to bottom) are staff
from Hurstway, Brookvale and Victor Yates.




A Christmas Celebrations

NI

ﬁf}é A great time was had at the
Brookvale Care Home Christmas
Celebrations. A festive lunch was
enjoyed by all, followed by a visit from an
entertainer who sang and played lively
music on the keyboard.

We hear there was much merriment and
dancing throughout the afternoon!.
Thank you to all the staff for their extra
work to make Christmas a special time for

)

all our residents.

Musical Merriment

At Victor Yates Care Home recently, ﬁ? N
residents were delighted to welcome d/§w
‘Music In Hospitals’, an organisation §
who visited to demonstrate a selection

of musical instruments.

A magnificent harp, measuring approximately 6ft, was
the highlight of the visit, and everyone had the chance
to try out a smaller version—pictured here is Sister
Angela Daniels.

:’ Guess Who?

Office. Any ideas?

| wonder if you can guess who this
bonnie baby has grown up to be?

Well I'll give you just a couple of clues—this
person is a staff member, has a sweet tooth, and
is very well known by colleagues at Brookvale,
Hurstway, Victor Yates, and even at our Head

You can find the answer at the foot of the page!

Bridge House Annex, Paper Mill End, 509 Aldridge Road,

Phil Bell—General Manager and Company Secretary
Registered Charity No 1002167 Company Registration 2535393

HOW TO CONTACT US

Registered Office:

Great Barr, Birmingham B44 8NA
Tel 0121 331 4722 Fax 0121 331 4667
www.heartofenglandcare.org.uk
Email: enquiries@heartofenglandcare.org.uk
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