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A very Happy New Year to all our residents, staff, volunteers and relatives.  It may be cold and  
icy outdoors, but here’s a very warm welcome to our Winter Newsletter.  So get cosy with a 
cuppa and enjoy the photos and features about what’s been happening at Heart of England Care 
over the past months! You can also find lots more information about our organisation on the new-
look website, which has  been updated to include details of forthcoming events and employment 
opportunities throughout the company.  So why not  take  a  few  minutes  to  visit  us online,  at 
www.heartofenglandcare.org.uk.     

Black History Month 
Victor Yates Care Home were delighted to welcome The 
Lord Mayor of Birmingham on 23 October 2006, when he 
visited the Home to enjoy the Black History Month events. 
Pictured to the left is Esah, a young relative of Janet 
Chand, Admin Secretary at Victor Yates Care Home, who 
together performed a fantastic Indian Bollywood dance. 
Also pictured below left is the handiwork of a local artist, 
who, together with our residents, painted two hands, one 
black, one white, to highlight the culturally diverse Home. 
The afternoon was a great success, a huge thank you to  
everyone involved for all your hard work! 



 

Medals once more  
at West Midlands Flower 

Show 
 

An amazing achievement once 
again by Victor Yates Care 
Home, who came home with 
medals for the second year 
running from the West Midlands 
Flower Show! Pictured on the 
top right is Lynette Webbe, 
Activities Co-ordinator, holding 
a ‘decorative wooden item for 
the garden’, which won 2nd 
place, and an ‘animal made 
with vegetables’ which also 
won a 2nd place!  A lot of hard 
work went into producing these 
fantastic entries. 
 
In the group photograph with 
members of staff  are residents 
Leonora Storrard and Norman 
Ogden, both wearing their 
medals.  Congratulations to 
everyone who was involved 
once again in this event, it 
certainly was a day to 
remember. 

 

Cosy Christmas at Hurstway 
Staff at Hurstway had the great idea 
of turning the foyer into a Christmas 
Cinema and Grotto for the residents!  
Len went to a car boot sale and 
brought some decorations, which also 
led to the purchase of reindeers, 
Christmas trees and snowmen! Every 
resident who was able came down to 
see Father Christmas and received a 
present, and for those who were not 
able Father Christmas went to them 
with his little helper.  Residents could 
take the time to watch a selection of 

Christmas films on the big screen whilst enjoying a glass of sherry and some mince 
pies.  Jeanette Homer wishes to say a big thank you to everyone who helped to 
make this possible, especially to Glen, Mark and Ron, the window fitters, for making 
the fencing around the Grotto, and Ron and Ade for fitting the projector.     



60 second interview with………. 
Jeanette Homer,  

Activities Co-ordinator, Hurstway 
Care Home  

 
 
 
 
 
 
 
 
 
 
 
 
 
Tell me a little about yourself…  
I have 9 sisters and 3 brothers so I’m 
from a family of 13 children—I’m 
number 11! I’ve been married for 31 
years, have 2 daughters, 1 son and 3 
grandchildren. 
 

What do you enjoy most about your 
job? 
Making a difference from day to day for 
the elderly, showing them it can be fun 
in a Care Home! 
 

Favourite Film….. 
Field of Dreams 
 

Favourite Music….. 
Country & Western, modern 
 

Favourite holiday……  
Rhodes—Greece 
 

You’re on a desert island and 
allowed one luxury, what would it 
be? 
A mosquito net! 
 

What’s the best advice you could 
pass on to anyone? 
Always look on the bright side of life 
 

What’s your greatest achievement? 
Receiving my bronze, silver and gold 
medals for line dancing—and then 
ending up teaching it. 

Welcome to new Trustee Director 
Ian Mullins 

Heart of England Care is delighted to 
welcome Ian Mullins to the Board of 
Trustees.  Ian commenced work in a 
bank after leaving school.  He served 3 
years in the Australian army, including 
active service in Vietnam.  He came to 
England in 1970, where he completed 
Mental Health Nurse Training and 
worked as a mental health nurse in 
various mental health care facilities.  In 
the 1980s he accepted a position as 
Charge Nurse in a Psycho-geriatric 
Assessment Unit in Leicester and gained 
qualifications in Care of the Aged and 
Behavioural Therapy.  He gained a 
Masters degree in Nursing and also 
qualified as a General Nurse.   
 

During the 1990s Ian was employed as a 
lecturer in Nursing in an Australian 
University.  He then took a consultancy 
position in The Colleges of Higher 
Education in the United Arab Emirates to 
help develop the mental health 
component of nursing curriculum.  He 
returned to Australia in 1997 and took on 
the role of Co-ordinator of Care Team for 
a residential rehabilitation facility for 
young adults with behavioural problems 
associated with acquired brain injury.  
With such a wealth of experience Ian will 
certainly be a great asset to the Board 
and is warmly welcomed to Heart of 
England Care.   



Happy 100th Birthday Emily! 
 

Emily Jarvis had a special visitor back in 
September, when the Lord Mayor of 
Solihull dropped in on her 100th Birthday.  
Pictured with Emily are The Lord Mayor, 
Val Rooker, Senior Carer, and Tracey 
Arms, Brookvale’s Care Manager. The 
local  newspapers attended the 
celebrations and Emily also received a 
telegram from The Queen.  A birthday 
party was held at the Home,  with music, 
food and dancing, and a special cake was 
baked. Congratulations Emily, we hope 
you enjoyed your day! 

 

Musical Merriment! 
 

There was certainly a lot of 
laughter at Hurstway Care 
Home in the autumn when an 
entertainer visited our residents 
to provide some enjoyable 
musical reminiscence  therapy.  
Here are Betty Bardsley, Flo 
Knight and Una Plimmer, 
competing  to be the first one to 
get a sound out of the bugle!  

 

 

Hurstway Extension  

The extension at Hurstway Care Home is in the final stages of completion and we’re 
sure you’ll agree from the photos below that it’s a huge improvement. The two new 
conservatories, enlarged visitor reception area, training room and improved office 
space will make a real difference to both residents and staff. The Board of Trustees 
wish to pass on their thanks to everyone at the Home for their fantastic co-operation 
with the contractors while the construction work has been taking place.  An ’official 
opening’ is planned for the spring!   



 

Staff Awards Celebration 
 

The Heart of England Care Awards 
Ceremony was held on Friday 17 
November 2006 at Great Barr Leisure 
Centre, Birmingham. Presentations were 
made to staff in appreciation for 3, 5, and 
10 years of loyal service, and also special 
merit awards.  Pictured to the left are 
guests from Victor Yates Care Home. 

The Special Merit Award in respect of 
Brookvale (see right) was presented to 
the whole staff team, for their hard work 
together over the past 12 months. 
Tracey Arms, Care Manager, said “I am 
very proud of the dedicated team that 
are moving onwards and upwards.”  

Pictured on the left are Phil Bell, General 
Manager, together with Trustees Graham 
Ballinger, Bob Moseley, and Jim Leach, 
who all received an award for 10 years of 
service, together with Trustees  Dr Ken 
Bartley, and Joyce Middle, who received a 
5 year award.  An impressive 50 years 
between you all! 
 

Guests from Hurstway Care Home 
(right) join with Jeanette Homer, 
Activities Co-ordinator, who received a 
Special Merit Award.  Marie Swadkins,  
Care Manager, said “Jeanette is an 
invaluable employee who is loved by all 
the residents at Hurstway. She is an 
unofficial advocate for the residents as 
they see her more as a friend than a 
carer”.   

Following a buffet meal, we danced the 
night away to live music by the 8-piece 
Official Receivers Soul Band.  We hope 
that everyone enjoyed the celebrations. If 
you have any ideas for future events, 
please forward these on to Sue Barnes via 
the Registered Office or email 
Sue.Barnes@heartofenglandcare.org.uk. 



 

HOW TO CONTACT US 
Registered Office:  

Bridge House Annex, Paper Mill End, 509 Aldridge Road,  
Great Barr, Birmingham B44 8NA 

Tel 0121 331 4722    Fax 0121 331 4667 
www.heartofenglandcare.org.uk 

Email: enquiries@heartofenglandcare.org.uk 
Phil Bell—General Manager and Company Secretary 

Registered Charity No 1002167   Company Registration 2535393 

Tea-Break Time 
SAY WHAT YOU SEE (answers on our website!)  

 
 

 

Christmas Crafts 
Residents at Brookvale 
Care Home enjoyed 
making these stunning 
Christmas Cards, which 
were sold at the Home for 
50p each, with all 
proceeds going towards 
the residents’ Christmas 
parties.  An enterprising 
idea, well done to all 
involved and hope your 
celebrations were enjoyed 
by all! 
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